
 
Appendix 2 - Youth Offer Strategy Consultation 2023 

 
Your views are important to us. 
 
Please complete the survey to have your say on the Council’s Draft Youth Offer Strategy. 
The survey will take about 10 minutes to complete and is anonymous. 
 
1. Inn what capacity are you responding to this consultation? 

 
 As a Hillingdon resident 

 
 On behalf of a Hillingdon resident 

 
 As some who attends school or college in Hillingdon  

 
  On behalf of a local business (please specify below) 

 
 On behalf of a community or voluntary group (please specify below) 

 
 
2 If responding on behalf of a local business, community group or organisation and are 

happy to be identified please provide full details below. 

 
3. Are you currently a member of any Hillingdon Youth Services programme? 

 
For example, a drop in session at a Young Peoples Centre, Duke of Edinburgh or Youth 
Council. 
 

 Yes  
 

 No 
 
4. If yes, please tell us which programme? 

 
5. If no, please tell us why? 

 



The visits 
Please tell us about your visits and attendance to the youth service programmes. 
 
6. How often do you attend a Hillingdon Youth Services programme? 

 
 Once a week 
 More than once a week  
  Monthly 
 Never 

 
 
7. In the last 12 months have you visited any of Hillingdon Young Peoples Centres to 

engage with a youth services programme? 
 

 Yes  
 No 

 
8. If yes, please tell us which of the following you have visited (tick all that apply). 

 
 South Ruislip  
 Ruislip   
 Charville   
 Harlington 
 Fountains Mill 

 
9. If you do not use youth centres, what are the reasons? (tick all that apply) 

 
 There isn’t one near where I live 
 There isn’t anything going on that interests me   
 I don’t want to go to a youth centre 
 I’m frightened of going   
 None of my friends go 
  I access the services and activities I need elsewhere  
 Other 

 
10. What kind of activities, events or support did you access through the youth centres you 

have visited in the last 12 months? 
 

  None 
  Arts and crafts 
 Duke of Edinburgh Awards   
 General advice and guidance   
 Music activities 
 Outdoor activities 
 Somewhere to hang out with friends   
 Sport activities 
 Trips/excursions/holidays   
 Youth worker to talk to 
 Other 



11. Is there anything NOT currently on offer through the youth centres that you would like 
to be available? (tick all that apply) 

 
 Everything I need is available 
 I am not sure of what else I would like to be available   
 Duke of Edinburgh Award 
 Emotional and mental health support   
 General advice and guidance 
 Music activities 
 Outdoor education 
 Specific issue groups (e.g. LGBT, Young Carers)   
 Somewhere to hang out with friends 
 Sport activities 
 Trips/excursions/holidays   
 Youth worker to talk to 
 Other 

 
12. Do you think young people would be more likely to engage if youth programmes are 

delivered in a range of spaces like parks, libraries, leisure centres, and from a purpose 
built mobile bus? 

 
 Yes   
 No 
 Maybe 

 
 
13. If you answered no or maybe to the above question, please tell us why? 

 



The Vision 
The Youth Offer vision proposes a number of provisions to support and enable young people 
to achieve their full potential. 
 

14. Please select which you feel is the most important to you. (1 = most and 5 = least) 
 

 1 2 3 4 5 
 
Locality Facility 
based – 
community hubs, 
libraries, sports 
venues, schools 
 
Detached and 
street- based 
youth work - 
recreational areas, 
town centres, 
housing estates 
 
Outreach youth 
work - supporting 
children in centre 
activities 
 
Outdoor learning - 
bushcraft, water 
sports, outdoor 
adventure, camping 
 
Digital youth work - 
accessing information, 
youth work and targeted 
sessions, online 
opportunities educational 
development 
 
Other activities such as 
residentials, social action, 
volunteering 
 
15. Do you think that the proposed youth offer demonstrates this vision? 

 
 Yes   
 No 
 Partly 

  



16. If you answered no or partly to the above question, please tell us why? 

 
 

17. As part of the vision, we are looking to increase the amount of access young people 
have to youth programmes and information online in a safe and secure way. 

 
Do you think that this is a good idea? 

 
 Yes  
 No 

 
18. If you answered no to the above question, please tell us why? 

 



19. As part of the youth offer we want to ensure young people know about all the 
programmes available and make sure that there are programmes for everyone to enjoy 
in Hillingdon. 

 
Which of the following are most important to you (1 = most and 5 = least) 

 
 1 2 3 4 5 
 
Uniformed groups 
(Scouts, Girl Guides, Air 
Cadets etc) 
 
Organised sports 
activities (Football, Cricket, 
Swimming clubs etc) 
 
Organised Music and 
Drama (Com pass Theatre 
etc) 
 
Drop-in sessions where 
anyone can attend 
 
Book on youth sessions 
such as sports, arts and 
crafts, personal 
development, healthy 
living, music 
 
Specific sessions on skills 
development such as 
cooking, managing 
money, study skills. 
 
Outdoor activities 
 
Trips and residentials 
 
School holiday 
programmes 
 
Groups that provide 
volunteering opportunities 
 
  



20. The youth offer in Hillingdon is to be inclusive to all young people who live or learn in 
Hillingdon. Do you feel that the proposed vision and delivery plan will help to achieve 
this? 

 
 Yes   
 No 
 partly 

 
 
21. If you answered no or partly to the above question, please tell us why? 

 
 

22. Where would you go to find out about what youth programmes are currently operating 
in Hillingdon? 

 
 Council website   
 Internet search   
 Downloaded app 
 I would not know where to look  
 Other 

 
 

23. Ensuring that young people are at the centre of the youth offer is extremely important. 
 
How do you feel we could best do this? Please tick all that apply. 
 

 Surveys via social media 
 Participation groups for young people to share their views   
 Young people being part of local youth work planning teams 
 Other 



The Principles 
Underpinning our strategy are the following four principles listed below, that inform both the 
planning and the delivery of our new, inclusive and comprehensive Youth Offer. 
 
24. Do you feel that these principles reflect what young people accessing youth services in 

Hillingdon want? 
 
 Yes No Partly 
 
The offer is available to all 
young people in 
Hillingdon in places and 
ways of their choosing 
that are accessible, 
modern, and well 
resourced. 
 
The offer values our 
young people’s individual 
identities and promotes 
inclusivity for all. 
 
The offer supports 
effective work in 
partnership with others, 
including young people to 
provide and enhance the 
Youth Offer. 
 
The offer promotes early 
engagement with young 
people and provides 
opportunities for them to 
be the best version of 
themselves. 
 
 

25. If you answered no or partly to the above question, please tell us why? 

 



About you 
We want to make sure that the views from a wide range of people have been considered as part 
of this consultation. The responses you provide are anonymous and confidential. 
The information you provide will only be used for monitoring purposes. 
 
26. Are you? 

 
 Male   
 Female 
 Prefer not to say  
 Other 

 
27. Which age range do you belong to? 

 
 Under 10 
 10-15 
 16-19 
 20-25 
 26-34 
 35-44 
 45-54 
 55-64 
 65+ 

 
28. To help us ensure we understand your experience based on where you live, please 

provide your postcode. 
 

 HA4   
 HA5   
 HA6   
 UB3   
 UB4   
 UB5   
 UB6   
 UB7   
 UB8   
 UB9   
 UB10   
 TW6   
 TW19   
 WD3 
 Other 



29. To help us ensure we understand your experience based on where you live, please 
provide your postcode. 

 
 HA4   
 HA5   
 HA6   
 UB3   
 UB4   
 UB5   
 UB6   
 UB7   
 UB8   
 UB9   
 UB10   
 TW6   
 TW19   
 WD3 
 Other 

 
 
30. Which of the following best describes your sexual orientation? 

 
 Bisexual   
 Gay 
 Lesbian 
 Straight/heterosexual   
 Prefer not to say 
 Other 

 
 
31. Which group best describes your ethnicity? 

 

 Asian or Asian British ethnic group or background (Indian, Pakistani, Bangladeshi, 
Chinese or any other Asian Background) 

 

 Black, Black British, Caribbean, or African ethnic group or background (Caribbean, 
African, any other Black, Black British, Caribbean or African) 

 

 Mixed or multiple ethnic group or background (White and Black Caribbean, White 
and Black African, White and Asian, any other mixed or multiple background) 

 
 White group or background (English, Welsh, Scottish, Northern Irish or British Irish, 

Gypsy, Irish Traveller, Roma, any other Traveller background, any other White 
 

  Other ethnic group or background (Arab, any other ethnic group) Prefer not to say 
  



 
32. Do you have a disability? A physical or mental illness or condition that has a 

substantial and long-term effect on your ability to carry out normal day to day 
activities. 

 
 Yes   
 No 
 Prefer not to say 

 
 

33. Do you have any special educational needs? 
 

 Yes   
 No 
 Prefer not to say 
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